Getting Started
Meet Whisper, the new hearing system that gets better over time. Here are some helpful tips
while you see if Whisper is right for you.

1. Charging the Whisper Brain. Please make sure to charge the
Whisper Brain each night for at least 5 hours. To charge, insert
the small end of the charging cable into the Brain, and the other
end into the wall charger. Plug the charger into an outlet.

2. Turning the Whisper Brain on and off. The Whisper Brain can be
turned on or off by pressing and holding the Settings button.

3. Turning on the earpieces. To turn the earpiece on, place a 675 hearing aid
battery into the battery tray with its positive side visible. The earpiece will
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automatically turn on once the tray is closed.

4. Putting the earpieces on. Please be sure the correct earpiece is in each
LEFT

ear. The right earpiece has a red tip, and the left, a blue tip. To put the
hearing aids on, gently insert the domed tip at the end of the speaker wire
into your ear canal, placing the remainder of the wire around the top of
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your ear so that the earpiece body sits comfortably behind your ear.

5. Adjusting the volume and settings. To adjust the volume,
press the Volume buttons, and a short sound will play to
conﬁrm the level. To adjust the settings, press the Settings
button to select between the Dynamic setting and the
Custom setting.

Settings

Volume

6. Connecting your phone to the Whisper Brain. Press the
Settings and Volume Up buttons at the same time until the light
on the Brain starts pulsing blue. Go to your phone's settings,
and connect to the Whisper Brain as you would any other Bluetooth device. For speciﬁc instructions on how to do this on your
phone model, please visit whisper.ai/devices.

7. Using the Whisper mobile app for iPhone. Download the app at whisper.ai/iphone. The
Brain must be turned on and within 10 feet of the phone in order to use the app. From the
Whisper app, you can adjust your earpieces’ volume (separately or together) and settings
from your phone. Additionally, you can use the app to check the battery level of the Whisper
Brain, and if the earpieces are connected to the Brain.

Have questions or need your Whisper Hearing System adjusted? Your hearing care professional
is here to help.

support@whisper.ai
whisper.ai
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